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1. Introduction

1.1. Features

ITA is an exciting new VolIP device, which enables you to make and receive Skype™ by
regular phone. It also has some special features such as recording, intelligent
communication, call forwarding, voicemail, and contact group.

After simple installation of the device you can enjoy the features as follows:
e Make and receive regular call as usual

e Make and receive Skype™ call by regular telephone

e Press *#* to switch Skype™ and regular call

e Make PSTN and Skype™ call by mouse from your contact list

e Forward Skype™ call to regular telephone, cell phone and voicemail

¢ Individual settings to give different contact different forwarding function
e Multipart conference

e Record both Skype™ and PSTN call

e Search your record and voicemail

e Flash to show the status and caller information

1.2. Contents

ITA VolP gateway package includes the followings (note that your particular hardware
and line may look a little different from the pictures)

1. ITA Gateway 2. USB Cable
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3. Telephone Line 4. ITA Software




2. Installation

2.1. Requirements

In order to install ITA gateway you need the following:
GB10P gateway
Driver (in the CD-ROM)
USB cable
RJ11 telephone cable
PSTN telephone (regular telephone, cordless telephone, DECT telephone, etc)
Telephone service (such as conference )
Broadband access to Internet is recommended
Minimum requirements of PC:
o Pentium 400MHz or equivalent
Windows 2000,2003 or XP
Available USB port (1.1 or 2.0)
Skype version later than 2.0 or latest Skype™ version (www.skype.com)
128MB Memory
10MB available hard disk space
CD-ROM
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2.2. Installation

The following instructions will guide you to install ITA step by step (Note: please DO
NOT connect ITA to PC before the software installation)

2.2.1. Install Skype™ (If it has been finished, just go to next step)
Please visit http://www.skype.com to get the latest Skype™ version. Make sure Skype™
can work before installing the driver.

2.2.2. Insert the CD-ROM

Insert the CD-ROM into your PC CD-ROM drive and the installation should start
automatically. If not, open the installation folder on the CD-ROM and double click on the
Setup.exe program

2.2.3. Choose language and click [OK]


http://www.skype.com/
http://www.skype.com/

Choose Setup Language

Select the languaage far thiz installation fram the choices below,

[Englich [United St v

L OF. ] [ Cancel ]

P-S-01
2.2.4. Click [Next]

IThA - InstallShield

Welcome to the InstallShield Wizard for ITA

1 pour computer. Tc

P-S-02
2.2.5.  An End User License Agreement window appears, Click [Yes]

ITA software End User License Agreement

Thiz software is protected by copyright and ather intellectual property laws. This software iz for
uze only instead of for zale.

1.Thiz software iz allowed ta be installed on only one computer.
2 The copy of this software can not be provided to others in any condition without the:

permizsion of our compangy.

3ou should not do any reverse project, reserve resemble to the software

4 The record file will be stored to wou hard digk. our company is not responzible for any legal
izzues that may arize from recording phone calls.

r'ou should read carefully this license and agree to be bound by it and you represent that you
are authorized to accept the license.

InnstaliShield [ < Back ” Yes Mo




2.2.6. If you do not change the default program folder name just click [Next]
x|

Browsze...

Cancel

InstalIShield [ < Back ”

P-S-04

Click [Browse] to choose different install folder

Choose Folder 5'

Flease select the installation folder.
FPath:

C:“Frogram Fileshwoipital

Directories:

Bl 5) Frogram Files
-[5) ACDSee
@ shead

E:l AT

@ Common Files
@ ComPlus Applications

-{5) CONEXANT
@ CounterPath LI

]

W |

P-S-05



2.2.1.

2.2.8.

Click [Next]

Start Copying Files

[:4Program Fileshwvoipitahl TAs

InstalIShield [ < Back ”

P-S-06
Click [Finish]

InstallShield Wizard Complete

Cancel

InstalIShield [ < Back ”

P-S-07



2.2.9. ITA device connection

\ ._“

1 ~ l. .
- Connector to PC t
Skypeout Wiralass Phone or Normal Phone
PETN
- ﬂ =
o -
| ﬁ BG10P LED Display Status

P-S-08 ITA Connection

As shown above

e Connect a telephone cable between a telephone and the ITA phone jack.

e Connect a telephone cable between ITA line jack and wall jack.

e Connect USB cable between ITA and PC. PC can find the new hardware and install
relative driver automatically

2.2.10. Run ITA software ITA
After installation this icon appears on the desktop, you can double click it to run ITA
software.

7]
ITaA
P-S-09
You can also start the software from “Start” —>”Programs” —>”voipita” —>”ITA”
—"ITA”
» cd
% Uninstall ITA
L4 VExplorer

.o+
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If you have not connected the hardware to your PC, a red icon will appear on the
Windows system tray.

B« d
P-S-11
After starting the ITA software, the following window appears.



Another program wants to use Skype

Anakther prograr is brving to access Skype, This can be a potential security
risk,

What wauld vaou like ko da?

w Mame: IT4. exe
Publisher; \Wisecom

™ allow this program to use Skype

% ‘allow this program to use Skype, but ask again in the Future)

™ Do not allow this program to use Skype

Wehat does this mean?

P-S-12
Click in the option “Allow this program to use Skype™,” or “Allow this program to use
Skype, but ask again in the future”, then click OK.

B«

P-S-13
Congratulations! The ITA software has been installed on your PC successfully, and it is
ready to work now.



3. Use ITA software

Let’s begin to experience the powerful function of ITA software.

3.1. Main window

/}

Click the green icon on the system tra , This window appears.

P 11a - w11

Contactz Taols Help

A i ®

: Add contact Yolume Recorder Search

: Dizplay |1'-_.'* #11 contacts hd |

B% Contacts i) History| (70 Dial | # Status

echo123 4 123

aga

@ | a
& b soss
T achol 23
)

[ax]

IRe ady

P-R-01

Put mouse arrow on the iconu, click right button, this menu appears

Yolume

Search Voilce

Check for Update
<4 About. ..

Exit

3.2. About ITA

Click [About] will show the information about the IAT software



About ITA

X

——  Intelligent Telephone Assistant (TTA)

u version: 1.1.0.0

Copyright (C) 2008 VoIF ITh

http:/fwww. voipita. com

P-R-03
3.3. Volume Control

Click ““Volume control”” menu item, the following window appears.

Adjust Yolume

X

Windows control

'f.llt‘: Spealker
DMute J
Hardware contral
& onic J
—dx —2x 0 tex +x
«/J}J: Spealker

P-R-04

There are two kinds of volume control: 1. Windows volume control; 2. Hardware
volume control

Windows volume control: This method uses Windows system volume control, and it
can finely adjust the volume of microphone and speaker.

Hardware volume control: This method changes the hardware volume instead of
Windows volume control. There are only 5 levels: amplified by 4, amplified by 2,
original, attenuated by 4, attenuated by 2.

In practice you can choose one basic hardware volume first and tune the Windows

volume control to get a satisfied communication volume.

3.4. Contacts

In P-R-01 Main window click [Contacts] menu



P I1a - w1.1

Help

_y -
5 - Lg
Import Contacts e Recorder Search
Export Contacts
cts W
L} Gr L ; ;
I - Du?; ory || L5 Dial “’ﬂ Status
P-R-05
3.4.1. Add Contact
Click [Add Contact], this window appears
Contact Profile E|
Personal Frofile
-
Hame || | 0
Telephone | | 0Q He. | |
Cell Phonel | Slgpe ID | |
Group | v| Speed Dial | |

Remarlk | |

Individual Configuration
[“]Enable YoIP Call Option

O Enable Voicemail

OEnable VoIF Call Forwarding to Fixed Telephone

Telephone Ho. | |

OEnable YoIF Call Forwarding to Arbitrary Telephone

Paz=zword | |

@Use System Lewvel Settings

0K ][ Cencel

P-R-06
You can input the information of contact such as:
® Nick name
® Telephone number and cell phone number
® Speed dial
e Skype ID
® Individual configuration

The individual configuration sets VolP forwarding function for this contact, which

includes:

® “Enable Voicemail” allows ITA to forward your Skype call to voicemail if nobody
answers the call. Please refer to “Tools —> Options —> Voicemail” for the details of
voicemail settings.

e “Enable VolP Call forwarding to Fixed Telephone” allows ITA to forward your
Skype call to a fixed telephone. You can input the telephone number you want to
forward to.

e “Enable VolP Call Forwarding to Arbitrary Telephone” allows ITA to forward
your Skype call to an arbitrary telephone. This option is similar to the last one except
the incoming caller hears some message, enters a password and then dials out an
arbitrary number instead of fixed forwarding as above. You should tell the caller the
password in advance to allow him to use this function.



® “Use System Level Settings” uses system VoIP forwarding options. Please refer to
“Tools—> options—>VoIP call options” for the system VolP forwarding settings.

Contact Profile [5_<|

Perzonal Profile

o

Hane
Telephone 3585 | e | |
Cell Phone 2999 | sigpern  [echol2s |
Gr oup | v Specabia |12 |
Remark | |

Individual Configuration
[“]Enable ¥oIP Call Optien

O Enable Yoicemail

OEnable YoIF Call Forwarding to Fixed Telephone

Telephone Ho. | |

OEnable VoIF Call Forwarding teo Arbitrary Telephone

Paz=zword | |

@Use Swstem Lewvel Settings

0k ][ Cencal

P-R-07

3.4.2. Import Contacts

WITA - wi. 1

=1

3
-

NG AETEEN Tools Help
Add Contact | s I =I
Import Contacts From Slgype
Search
Export Contacts From File
W

Managze Groups L4

| o —

ory \-) Dial ’ Status

P-R-08
You can import contact from your Skype contact list or contact file (exported from ITA
before)

3.4.3. Import Contacts From Skype
This function allows you to import contacts information from Skype contact list



%)

Import Contacts From Skype

Contacts In Skype Contacts For Importing
SKIFE ID SKYFE ID
|3IT| echol?3
| Import | Close ]
Feady
P-R-09

3.4.4. Import Contacts From File
This function allows you to import contacts information from .XML file exported from
ITA before.

P ITa - w11

Contacts EETAES
Add Contact

Import Contacts

Help

Search

= W

Export Contacts

Manage Groups »
| I

ary " -;,- Dial " " Statu5|

P-R-10

3.4.5. Export Contacts
You can export your contact list to a . XML file for backup.

P ITA - wi.1 -]

=JE3

NG AETEEN Tools Help

Add Contact @ L-:l

Import Contacts P
r 3 Recorder Search

E:-:p ort Contacts
cts W

Managze Groups L4
| I

ory ” -\:; Dial " "’ Statu5|

P-R-11

3.5.  Group operation
You can assign your contacts to different groups. It helps to administrate your contacts
conveniently. You can add, delete and rename group.



P I1a - w11

Contacts IR

Help

Add Contact @ I !I
Import Contacts P
3 Recorder Search
Export Contacts
|r_'t5 W
Manage Groups Add Group

Delete Group
Rename Group

P-R-12

3.5.1. Add Group

Add Group x|

Group Hame

Ifriend] EE

add Close |

P-R-13

3.5.2. Delete Group
Before you delete a group, be sure this group is empty.

x

Fleaze select group

friend - @

Deleate I Close |

P-R-14

3.5.3.  Rename Group
This operation renames an existing group

x

Zelect group

Ifri end ;I E

Hew group name

Rename I Close

P-R-15



3.6. Volume Control

W ITA - wl. 1

Contact=s NEWIEN Help

: .I!'lli'i'lJ.Et 1ir|:|l1_1|'|' a o,
MRS »
der

2 E d
© Add cornd ERorer Search

Search Voice

Dizplay W

Change Language ¥

H Conts

| Options

Please refer to Figure P-R-04.

1al "’ Status

P-R-16

3.7. Recorder

WiTa - wil.1

Contactz MEFIES Help

. Adju=zt ¥ol g
E]HJ just Wolume I EI
: der

Add cond

Search YWoice

Dizplay

Chanze Langnage ¥

1al “" Status

5 Conts

||7 Options
P-R-17

This function is similar to Windows recorder. It helps you to record all the talks (both
Skype call and PSTN call). The record file is saved on your PC.

R
= s

File Back Forward Flay Staop Record

Readsy

P-R-18

3.8. Voice Search

This function helps you to search all the recorded files and voicemail according to
different conditions.



P I1a - w11

/ fdjust Vel I !I
E.jJ Jus olume b

ERecorder

Add cond Fder Search

: Display

Change Language * & o
ial ’ Status

§% Cont-

Options

P-R-19

3.8.1. Voicemail Search
You can use the following interface to do voicemail research. When you have a new
voicemail it will be shown in black font until you check it.

¥l Yoice Ezplorer

Help

Condition

[lcall Type FoTH
Cwickmane | | Cweym |
[“]Date [OTime [(JDuration More

Start Date |Z00B-0B-16  w Start Time | 1841008 Lower Second (=)
End Date Z006-0R-16 w End Time 13:41:06 Upper Second (5]

:
> ujm Page p

Fage Domn

Date Time | Call Type | HickMame | Wo. /I | Duration | File Hams

v ZO0B-0B-16 18:15:39  Slgye jasen 00 00: 03 C%Prozram Fileshwoipita\ITAVWoicel:
\ 2006-06-16 18:16:28 Skype Jjason 0o0:0o0:10 C:h"FProgram Fileshvoipita'\ITAVVoiceM:
v 2006-06-16 18... Skype jasen 00:00:0T C:\Program Files‘voipitaiITA\V.
%o 2006-06-16 18... Skype jason 00:00:12 C:\Frogram FileslvoipitaiITA\Y.

¥oicemail Searc]l,;{: Record Search f

IRead}'

P-R-20

3.8.2.  Record Search
You can use the following interface to do record search



¥l Yoice Ezplorer

Help

Condition

[lcall Type FoTH [Onirection Inbound [IProcess Type fnswer

Clsource foknane Osewsevem ||
[]Destination Hickname I:I []Destination He. fID I:l

[“]Date [Time []Duration More

Start Date |Z00B-05-21  w Start Time |20:24:24 Lower D Second (=)
End Date |2006-05-21 |  End Time |00 04 04 Upper |1 | Secondls)

3
>

Fage lp
[ liewe
Date Time Call Type Call Diraction |Source HiclFame |Source Ho. /1IN | Frocezz Type Tez

< |
4 ¥ I\\‘ Voicemail Search :}\ Becord Search }f‘
IRead}'

| w

P-R-21

3.8.3.  How to Play Voicemail/Recording

In the voice search window there are some buttons for sound play (play/stop/pause). You
can choose one voicemail and listen. There are two ways to listen to the voicemail:
from PC speaker or from telephone set.

(=1

¥ Yoice Ezplorer

Help

Condition
[Jcall Type FoTH
. | 2 & 0|

[“]Date [Time [JDuration More

Lower I:I Second (=)

Start Date |2005-08-15 w Start Time

End Date Z006-06-16 W End Time

Fagze 1Up
Fage Down
| Call Type | HiclHame | Heo. /1D | Duration | File Hame
Wi Z006-0B-16 15:15:39 Skype jazon 00:00:08 CohWFrogram FileshwoipitatITANVoiceM:
| 5 PO0R-0R-16 18:16:25 Slype jason oo:oo:10 C:hProgram Fileswoipita'ITANVoiceM:
| < 2006—06-16 15. .. Skype jason 00:00:0T C:\Frogram Filesivwoipital\ITAVV
“ 2006-06-16 18 _ . Skype jason o0:00:12 C:\Program FileshwoipitadiITAVV

Yoicemail Seart:h),( Becord Search ,«‘J

IRead}'

e From PC speaker

The ITA default way to play voicemail is from PC speaker. You can check it from
“Control Panel—>Sounds and Audio Devices”, the system default device of Sound
Playback is the PC speaker instead of USB Audio Device



Sounds and Audio Devices Properties

| YWalume || Sounds | Andio | Yoice || Hardware|

Sound plavback,

@ Default device:
g/

Irtelr] Integrated Audio w

Inteljr] Integrated Audio

158 Audio Device

Sound recording

ﬁ Default device:
| Intelr] Integrated Audia w

[ Yolume. . Advanced...
RIDT muszic playback
Default device:
ety | Microzoft GS Wavetable SW Synth w |
[ Yolume. . ] [ About... ]

[ ]Use only default devices

2k, l [ Cancel Apply

e From telephone set

You need to change the system default Sound playback device to USB Audio Device.
You first pick up telephone and press *#* to switch to VolP status. Then you can listen to
the voicemail from telephone set.

3.9. Language

You can change different Ul languages

BX]

Adjust Yolume

Recorder

Search Voice

Change Language Zimplified Chinese

Options

P-R-22



3.10. Help & About

Contacts Taools

y T

Add contact Check for Update Search

: Dizplay |KE 411 About ITA. .. w

B¥% Contacts

|N,_- History " '{E; Tial " ’ Statu5|

P-R-23

3.11. Use Contact List

3.11.1. Click one of the contacts on the contact list, some information about this contact
will appear in a small window.

P ITA - wi.1

Contactz Tools Help

M i @ &

© hdd contact Yolume Becorder Search
Dizplay B & All contacts A
F Comtacts '(_' Hiztory 13,‘: Dial " Status

P-R-24
3.11.2. Double click one contact, his information window pops up. Please refer to
P-R-07. Click left button of mouse the following menu appears.



W IiTa - wil.1

Contactz Tools Help

M i @® &

: hdd contact Volume Becorder Search

t Display £ A1l contacts hd

-

P Contacts 'ei..\': Hizstory

= 3888
- } rCall TElEP].'I.l:III."-_'
a =22 | "HCall Cell Phome

€07 echol €hcall Skypesag

aCnntact Profile

2 Delete The Contact
Mowe To Group ¥

P-R-25

3.11.3. You can directly click 8888 or 9999 to call the contact’s telephone or cell phone,

and click echo123 to call the contact’s Skype account. You can also make call
through the above menu.

3.11.4. You can delete the contact or move it to another group
3.11.5. Once you set up a speed dial, it appears on the right of the contact item

This speed dial helps you to make

a Skype call on regular phone.
3.12. History

This panel shows all the call history information, including date, time, contact, call type
and duration.

Contactz Tools Help

M i @® &

: hdd contact Volume Recorder Search

: Dizplay |65 A1l contacts W

B Contacts [ i) History

135 Dial " ’ Statu5|
\.H Z00B-05-21 00:02:20 8835

Onthonnd Call DToratiom: 00:04:13

\.H 2006-05-21 00:02:11 55885
Ontbennd Call DToratiom: 00:00:03

\.H 2006-05-20 22:27:32 G©G685
Onthonnd Call DToratiom: 00:00:02

¢l Z00B-05-20 18:00:02 95501
P-R-26




You can delete history item by click mouse right button and choose delete.

) Historw | {50 Dial 1’ Status

A 200R-05-2 it
-

B¥% Contacts

P-R-27

3.13. Soft Phone Keyboard

This panel provides a soft phone keyboard. You can input the number by mouse click or

PC keyboard. Click ﬂ to make a call; and click m to hang up a call.

FEX
Contacts Tools Help

k| it ® =

Add contact Volume Recorder Search

Displa}'qu M1 contacts "l
|q‘j Contacts" '\’_' Historyl ::5 Dial Iml_
FETH v
SKIFE

IRead}'

3.14. Status

This panel shows the present status of ITA including “system idle”, “making PSTN call”,
“making VolIP call”, “VolP talking”, etc.



PI1a - w11

P I1s - w11

Contacts Tools Help

Contacts Toolzs Help

L | i ® o

¢ Add contact Yolume Recorder Search

Display|q'-_.‘~ M1 contacts V|

A i @ o

Add contact Yolume Eecorder Search

Display|q'-;'~ 411 contacts V|

B0 Contacts | 2} Mistory | 1) Dial| ¥ Status |

o

System Idle

BE Contacts " '\’_ Hiztory " :3; Dial| .’ Status |_

Naking PSTH Call

=T
IReady L. ]

=
B
B
~
o
i
I |

PI1a - w11

Contacts Tools Help

L | i ® o

¢ Add contact Yolume Recorder Search

Display|q'-_.‘~ M1 contacts V|

B0 Contacts | 2} Mistory | 1) Dial| ¥ Status |

Fizititi]

P5TH talking

P ITA - wi.1

Contactz Tools Help

M i @ KX

© Add contact Yolume Recor der Search

Display|l'-_.'~ 411 contacts V|

#5 Contacts | () History | {7} Dia1 | ¥ Status |

Echo f Sound Test Service

¥oIP talking

=T
IReady L. ]




3.15. Differences on Windows2000 and XP

Because Windows2000 does not support multiple threads recording, some functions of
ITA is not available on Windows2000. The details are as following:

PSTN PSTN PSTN PSTN
talking recording voicemail forwarding
Windows XP J N, J N,
Windows 2000 J N, J N,
Skype Skype Skype Skype
talking recording voicemail forwarding
Windows XP N, N, N, N,
Windows 2000 J X X J

3.16. Online Update

ITA software supports. Click ITA icon on the system tray, click mouse’s right button and
choose “Check for update”.

Yolume

Search Voilce

Checl for Update
#fbout. .

I Exit

P-R-31
This window appears. It will instruct you step by step to update ITA software.

4 Onlinelpdate

Welcome to Onlinelpdate

ITA

Orlinelpdate will use the Internet to search for
updates to your installed ITA products and
components.

ITh current wersion:

1.1.0.4

[ Hext | [ Cancel

P-R-32



4. System Settings

You can set up ITA through menu “Tools —> Options”

WIita - wil.1

Contacts Help
: Adjust YVolume B I I
: rJHJ Recorder
© Add cond rder Search

Search Voice

Dizplay W

Change Langnage F

98 Conte ial # Status

P-R-33

4.1. General Configuration

General configuration includes:
®  Program auto start

® Dial Prefix: This function aims at PSTN call. You may add outgoing prefix for your
PBX (such as 9) or IP prefix (such as 17909).

® Choose system voice language between Chinese and English.

®  Security Setting: The purpose of this function is to protect your privacy. Once you

minimize ITA it requires password to restore it.

ITA Options

Communication Software

=N

L ¥oIP Call Options () Skype
O

¥ PSTH Call Options  Dial Prefix

"%
Ry

1‘“2 Yoicemail
et

System Yoice File Language

@ Talking Record O English
~ @Chinese
Q} Advanced Other Setting

D Enable Security
Fazzword

Start ITA when the computer starts
[“]Show main windew while offhook
[“]Hide main window while onhook

Confirm Pazzword

Dtigefisne e Brefis |:| IF Prefix |:|

][ Cancel

P-R-34

4.2. Forwarding

ITA has three different forwarding functions:
e Forward VolIP or PSTN call to voicemail

® Forward VolP call to PSTN telephone or cell phone




® Forward PSTN call to VoIP

The latter two forwardings are two independent forwarding functions and they can work
respectively or at the same time. Forwarding function helps you access Skype anytime
even if you are far away from your PC. For example when you stay out you can set ITA
to forward the Skype call to your cell phone; or you can call the telephone connected to
ITA and forward your call to Skype contact.

4.2.1. Individual forwarding

This feature is useful when you want to forward different contact to different destination.
For example, you can forward clients to cell phone, enable arbitrary forward for your
colleagues and forward others to voicemail. Please refer to section 3.4.1 for details.

4.3. VolP Forwarding

In this window you can choose the option for Skype call including voicemail, VoIP
forwarding to fixed telephone and VolP forwarding to arbitrary telephone.

ITA Options 3

= General

L} veIp call Options
B enable one of the following options:
if PSTH Call Options (%) Voicemail (A1l contacts)

VolF Call Forwarding and ¥oicemail
If nobody answers a ¥oIF call in ,ﬁ 3 zecond (),

o . . OForwarding to Fixed Telephone (411 contacts)

2 E Voicemail

o Telephone Ha.

&Oﬁl Talking Record () Forwarding to Arbitrary Telephone (A1l contacts)

=" Fassword
L, Advaneed

Enable Indiwidual Configuration

DND ring while ¥oIF call 1= incoming

[ ok ][ Cencal
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4.3.1. Voicemail: If nobody answers VolP call in some time duration the VolIP call
will be transferred to voicemail. You can search your voicemail conveniently in
the search interface.

4.3.2.  VolP forwarding to fixed telephone: This function forwards your VolIP call to
a telephone or cell phone settled by you. Even if you are far away from your PC
you can still receive all your Skype call.

4.3.3.  VolIP forwarding to arbitrary telephone: Arbitrary forwarding is similar to
fixed forwarding, except the incoming caller hears some message, enters a
password and then dials out an arbitrary telephone instead of fixed forwarding as
described in the previous section. You should tell caller the password to allow
him to use this function. The caller should follows the instructions and enter
“password + * + arbitrary telephone number + *”.



4.3.4.

4.3.5.

Enable Individual Configuration: This option allows you set individual
configuration for VVolP forwarding. You can give different contact different
forwarding type described above.

No ring while VolP call is coming: If you check this option or your Skype
status is Do Not Disturb, the telephone will not ring while VolP call is coming.

4.4. PSTN Call Forwarding

In this window you can choose the option for PSTN call including voicemail, PSTN
forwarding to fixed contact and PSTN forwarding to arbitrary contact.

4.4.1.

4.4.2.

4.4.3.

ITA Options 3

= General
FETH Call Forwarding and Voicemail

{:(‘):} VoIF Call Options If nobody answers a PSTH eall in ,ﬁ £ second (s),

enable one of the following options:

PSTH Call Options
* @ Voicemail

2“5 Voicemail () Forwarding to Fized Contact

— Contact Speed Dial
.

{2 Talking Eecord
- () Forwarding to Arbitrary Contact

«’_‘.-} hdvanced Password

[ ok ][ Cencal
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Voicemail: If nobody answers PSTN call in some time duration the PSTN call
will be transferred to voicemail. You can search your voicemail conveniently in
the search interface.

PSTN forwarding to fixed contact: This function forwards your PSTN call to a
Skype contact settled by you.

PSTN forwarding to arbitrary contact: Arbitrary forwarding is similar to
fixed forwarding, except the incoming caller hears some message, enters a
password and then dials out an arbitrary contact speed-dial instead of fixed
forwarding as described in the previous section. You should tell the caller the
password in advance to allow him to use this function. The caller should follows
the instructions and enter “password + * + arbitrary speed-dial + *”.

4.5. Voicemail

In this window you can setup the location of voicemail and record your own greeting.
The voicemail shorter than some time limit is thought as invalid voicemail.



ITA Options X
I:= General

. Valid recording should be longer than ; second (5]
{\.,.} VoIP Call Options

Voicemail File Location

f_‘f PSTH Call Options

C:\Program Fileshwoipi tad\ITANVeiceMailly | D

* ¥oicemail

Greeting

@ Talking Record ﬁ

Q} hdvanced

I 0K ][ Cancel Apply
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L i . T .
Press_lto start recording greeting (no time limit) . After recording pressLto play.

=h .
Press——to use system default greeting.

4.6. Talking Recorder

In this window you can setup the recording type (manual or automatic), the time limit of
recording, and location of recording file.

ITA Options X
Talking Record
I:= Faneral
Eecording Made
{Eg} ¥oIF Call Options (®)Manual (while talking press #3 to start and press #4 to end)
O)\utomatic

<% PSTH Call Options
| Record ESTH Call

Eecord ¥oIF Call

P
b £ Voicemail

o

E

‘ Talking Record Recording File location
_ C:\Frogram Files‘woipitad\ITARecordFilel
Q} Adwaneced | D
I [0):4 ][ Cancel Apply
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There are two kinds of recording:



e Manual

You can start and stop recording at any time during PSTN or VolP talking. You press #3
on the telephone keyboard to start and press #4 to stop

® Automatic

ITA records every talking automatically without any of your operation.

The recorder stores files to your hard disk. This
function may cause legal issues, please use it cautiously.
You will be responsible for any issues that arise from

using the recording function.

4.7. Advanced

There are three advanced options: Busy Tone Detector, Country or Region Selection,
and Other Setting.

TTA Options X

& General

Busy Tone Detector

Fesd g
Bt VolF Cell Optiens I:‘Define Frequency of Busy Tone

K
# PITH Call Options :

(h tone adervising user to hang up afer compleing a call.)
l’vi Voicemail
_ Country or Region Selection:
(0} Talking Record [Chine 7

Other Seting

I:‘Invalidate local extension while forwarding

[ ok ][ Cencal

4.7.1 Busy Tone Detector

In VoIP to PSTN forwarding and PSTN to VolP forwarding, if the PSTN side hangs up
first, ITA software can detect the busy tone generated by PSTN and finish the forwarding
process automatically.

The busy tone may be different in different environments:
o In different countries, PSTN networks has different busy tones




e If ITA device is used in office environment and forwarding is from one telephone
extension to another, the busy tone is generated by office PBX. Different PBX has
different busy tones.

ITA software can detect two busy tones of two frequencies. If any of the two tones is
detected, ITA will finish the forwarding process automatically. If you find the default
ITA settings can not work, you must set the tone frequencies by yourselves in the
following ways:

e ITA has set in advance some standard busy tone frequencies of some countries. You
can choose your own Country or Region to give ITA the frequency of local PSTN
networks.

e If ITA device is used in office environment and forwarding is from one telephone
extension to another, the busy tone is generated by office PBX. You can check Define
Frequency of Busy Tone and choose the closest frequency of your own PBX. If you
don’t know the frequency, please read the user’s guide of the PBX or inquire the
manufacture. You can also try different frequencies provided by ITA until you find
one that can work.

o If you know the exact frequency of your local PSTN network, You can check Define
Frequency of Busy Tone and choose the closest frequency to give ITA the frequency
of local PSTN networks.

4.7.2 Other Setting
This option will disable your telephone connected to ITA device in the forwarding
process. If somebody picks up the phone he can not hear any voice.



5. Use ITA

5.1. ITA device status

After installing ITA device and ITA software successfully a green phone icon appears on
the system tray.

B«LZ00 (B2 A5S s

When ITA is running and ITA is not connected to PC or Skype does not start this phone
icon will change to red or orange color as follows

Hot found hardwaréjr Hardware ready but not found Skj-'pei
UL Y- )" or | |l XG40 1w

52. LEDsof ITA

ITA has three LEDs: Link(red). PSTN(green). VolP(orange) (Three LED in front of you
from left to right)

Link indicate that ITA gets power supply

VolIP indicates VoIP status. You can make and receive VoIP call in this status.

PSTN indicates PSTN status. You can make and receive PSTN call in this status.

You can switch between PSTN and VolP statuses by pressing *#* on the telephone.

5.3. Switch between PSTN and VolP

You can press *#* between PSTN and VolIP.

When you are making a Skype call and a PSTN call is coming you will hear indication
sound in ITA device. You can press *#* to switch to PSTN and ITA holds the Skype
talking for you. After talking with the PSTN caller you can press*#* again to switch to
Skype.

When you are making a PSTN call and a Skype call is coming you also hear indication
sound in ITA device. You can press *#* to switch to Skype and ITA holds the PSTN
talking.

5.4. Make and receive regular call

You can continue to use the telephone connected to ITA to make and receive standard
telephone calls as you used without any change. To make a standard phone call, just pick
up the handset and dial as you normally do. To answer a standard phone call you just pick
up the handset when the phone rings.

You can also start a regular telephone call by mouse click. Follow the steps below:
1. Directly click the telephone or cell phone number on the contact window
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2. The phone will ring one time to indicate you that ITA is dialing out the number. And
the Status panel appears like below.

P 11a - =11

Contacts Tools Help

L liif @® &

hdd contact Volume Recorder Search

: Dizplay |1'-_.'* #11 contacts hd |

| 1_“ Contacts || '\’_' History || :2: ]]iall ’ Status |_

&
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3. After dialing out the Status panel changes. At this time you can pick up the handset
and start talking (Be careful not to pick up the handset before ITA finishes dialing
otherwise the dialing may fail this time)
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Ready

When you receive an incoming Skype™ call, the handset connected to ITA will ring. To
answer the call, just pick up the handset and speak as you normally do. To end the call,
simply hang up the handset as you normally do.

If you have SkypeOut™, you can dial as the SkypeOut™ recommended dialing sequence,
00 + country code + telephone number (e.g. 001 617 555 1212) and press * to send. First
you pick up the handset and press *#* to switch to VoIP. And then you press the
telephone number such as *“ 0016175551212*”

5.5. Make Skype Call

In order to make a call to a Skype™ contact, you will need to use ITA or the Skype™
program to assign a speed dial (as described in the next section) to each person you
would like to call from the VoiceBox™. Then simply pick up the handset, press *#*, to
indicate to ITA that this is not a standard call but a Skype™ call, you will hear a new
dial-tone, press the speed dial number (e.g. 23) and then press the star (*) key to send.

Another way to start a Skype call is to click the Skype ID on the contact window (such as
Skype-888 in the following window)
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5.6. Setup ITA speed-dial

You can setup speed-dial in ITA for each contact. The priority of ITA speed-dial is
higher than that of Skype. When you make a Skype call and enter a speed-dial ITA
searches the speed-dials in itself first and then in Skype.
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Perzonal Profile

Hame

Telephone |8888 | 0o Ko | |

Cell Phonelgggg | Skype ID |ech0123 |

Group | V| Speed Dial |123 |

Kemarl | |

Individual Configuration
[“]Enable ¥oIP Call Optien

O Enable Yoicemail

OEnable YoIF Call Forwarding to Fixed Telephone

Telephone Ho. | |
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Paz=zword | |

@Use Swstem Lewvel Settings
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5.7. Setup Skype speed-dial

This section describes how to setup speed-dial in Skype™. This is required in order to
use a ITA connected telephone to dial to a Skype™ contact. It is not required for making
SkypeOut™ calls using a ITA connected telephone.

Step 1: Right click on the desired contact as shown below and select Assign Speed-Dial:

'@ stert cann
"(=) Start Chat...
ILE Send Contacts. . .
't Send File

Send Voicemail

Inwite to Conference

I
@) View Profile

Rename. . .

{4 Set Speed-Dial

Remowe From Contacts
"4 Block This User
| Request Contact Jetails

|t_ View Chat History
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Step 2: Click “Assign Speed-Dial”’, enter the desired speed dial number (e.g. 23) as shown
below and click the OK button.



%S Skype?- Set Speed Dial Humber x|

'; —-} Set Speed Dial Number

Enter nev speed dial number for Skvpe Test Call {echo123)

|23
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Step 3 : You will now see an indication that the Skype™ contact has a speed dial
associated with them as shown below.

—

ez Tugi Bl 23
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5.8. Call Switch and Conference

5.8.1. When you are making a Skype call and a PSTN call is coming (or making a PSTN
call and a Skype call is coming) you will hear indication sound in ITA device.
You can #2 on the phone keyboard to adopt the new incoming call to form a
3-party conference.

5.8.2. When you are making a Skype call you want to invite a PSTN party into the
present talk to form a 3-party conference. You may do any of the operation to make the
invitation:
® Directly click the telephone or cell phone number on the contact window as
described in section 5.3
® Start a call on Soft Phone Keyboard as described in section 3.13

5.8.3. When you are making a PSTN call you can also invite a Skype party into the
present talk. There are still two similar operation:
® Directly click the Skype ID on the contact window as described in section 5.4
e Start a call on Soft Phone Keyboard as described in section 3.13

5.8.4.  When you are having a conference (one PSTN and one Skype call) you can
® Press *#* to switch between Skype and PSTN call
If you switch between two calls one call is kept active and another one is hold.

5.8.5.  When you are having a conference of two Skype calls you may press
® Press #1 to switch between Skype calls



5.9. VolIP and PSTN arbitrary forwarding operation

5.9.1 VolIP arbitrary forwarding
When set VoIP arbitrary forwarding function on ITA the Skype caller hears instruction
message after calling. He should follow the instructions.

%S Skype?— skype—test123 E]@E|

File Wiew Contactz Tools Help

@ Fia —'-ﬂ' »

Add Contact Search Conference
- skype-test123 'F" a My Account

oo, Contacts | [#) Dial | Y History

;: 1 9rec | Boer
:: 7. e AT T
(7 rors | Brow | Quiz)
(% 0- |# |
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First he hears “Nobody can answer your phone, call forwarding is enabled now. Please
enter your forwarding password and press *”. He uses Skype dial keyboard to input the
password and press *. Then he hears “Please enter your destination number and press *”.
He should input the telephone number he wants to dial and press *.

5.9.2 PSTN arbitrary forwarding
When set PSTN arbitrary forwarding function on ITA the PSTN caller hears instruction
message after calling. He should follow the instructions.

First he hears “Nobody can answer your phone, call forwarding is enabled now. Please
enter your forwarding password and press *”. He uses telephone dial keyboard to input

the password and press *. Then he hears “Please enter your destination speed-dial number
and press *”. He should input the telephone number he wants to dial and press *.

5.10. Start and Stop Recording

In VoIP and PSTN talking you can press #3 to start recording and #4 to stop recording.



6. ITA for medium enterprise solution

This chapter describes the ITA application for medium scale enterprise. If you are a
personal user you may just skip this chapter.

Is it possible to establish an enterprise VoIP network by only less than 100 dollars?
Something like a dream? However this story is definitely true if you use BG10P +
Skype.

Application

Mr. Lee is a stationery manufacturer in Taiwan who has factories in both Shenzhen and
Taipei. Based on BG10P and ITA software he conveniently established his
communication network without any talking free.
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As illustrated, one staff in Taipei office (extension No. 1001) wants to call another staff
in Shenzhen office (extension No. 2001). He just picks up the handset and dials 1000
extension. He hears message voice such as “Please enter the extension No.” He inputs
2001 on the phone keyboard and starts the talk with the staff in Shenzhen. Is this an easy
way to make international call? Most of all it is totally free.

Software Configuration
We should configure the ITA software as following:

1. ITA configuration on Taipei side
® Add a Skype contact of Shenzhen side, assume its speed-dial is 100
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Enable PSTN forwarding function, and set the contact speed-dial as 100
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2. ITA software configuration on Shenzhen side

There are two optional methods. You can choose any of the two to fulfill this function
® Method 1 (This method is suitable for PBX with voice guidance)
Enable VolP forwarding to fixed telephone number function (0 second to start). Set
the telephone number as PBX voice guidance number. As shown below, 8888 is the
voice guidance number of PBX in Shenzhen office. If you call this number directly
you will hear “Welcome to call **** company, please dial the extension number, and
dial O for inquiring.”

ITA Options X

= General
YoIF Call Forwarding and Yoicemail

{:; VoIP Call Options If nobody answers & VoIF call in [0 & second(s),
B enable one of the following options:

ir PSTH Call Options () Voicemail (811 contacts)

e . . @Forwarding to Fized Telephone (M11 contaets)

Z F Voicemail

o Telephone Ho. 8585

&O,:! Talking Record () Forwarding to Arvbitrary Telephone (A1 centacts)

Fassword

Enable Indivwidual Configuration

[ 0K ” Cancel ][ Apply ]

So far a staff in Taipei can talk with the staff in Shenzhen without any talking fee.

The voice connection of this talk is:

Extension 1001 —) Extension 1000 —)» ITA PSTN to Skype forwarding— )
Skype(Company.Taipei) —» Internet —) Skype(Company. Shenzhen) —) ITA Skype
to PSTN forwarding —) PBX voice guidance number 8888
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® Method 2 ( This method is suitable for any PBX)
Enable ITA arbitrary forward function (0 second to start and empty password)

ITA Options X

(="
= General

VoIF Call Forwarding and ¥oicemail
aninn 1Y . £
{éi‘j VoIP Call Options If nobody answers a VoIF call in E - second (s),
B enable one of the following options:
ir FSTH Call Optiens O‘i’oicemail (811 contacts)
OForwarding to Fixed Telephone (411 contaets)

21:5 Voicemail
o Telephone Ho. | |

g Talking Record @Torwardiqg to Arbitrary Telephone (A1 contacts)

Fassword | |

Enable Indivwidual Configuration

[ 0K ” Cancel ][ Apply ]

As shown above a staff in Taipei can talk with the staff in Shenzhen without any talking
cost.

The voice connection of this talk is:
Extension 1001 —) Extension 1000 —) ITA PSTN to Skype forwarding— »

Skype(Company.Taipei) —» Internet —) Skype(Company. Shenzhen) —) ITA Skype
to PSTN forwarding —) Extension 2001
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